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Thank you for attending!  IndyGo appreciates your interest in the proposed downtown transit center 
and in learning how it will help IndyGo better serve our existing passengers and attract new commuters in the 
future.  

A transit center will serve as a staging area where customers can quickly make transfers between routes. 
Currently, most transfers take place along a one-mile loop between West, Maryland, Delaware and Ohio streets 
that adds 10 to 20 minutes per trip for many existing routes.   The proposed Transit Center will save time for 
IndyGo commuters, make Downtown transit commuting more efficient, and reduce traffic congestion along 
downtown’s major travel corridors.  The transit center will offer protection from inclement weather conditions, 
and provide convenient facilities where customers can obtain system information and purchase transit fare 
media.  

We welcome your comments. We hope this discussion forum provided ample opportunity for you to 
voice your insights and ideas. If you have additional thoughts you would like us to consider, please let us know. 

 
 
 
 
 
 
 
 
 
 
 
 

Optional Contact Information (please print clearly) 
Name  

Street Address   
City  Zip 

Email   
 
Many thanks for taking the time to attend this discussion. The information you provided will allow us to 
incorporate your comments and input into Downtown Transit Center planning process. 
 

Please return this form to: 
Storrow Kinsella Associates Inc, 212 W. 10th Street, Studio A440, Indianapolis, IN 46202-3007 


